Exploring Alternatives in
North Carolina

Representative Payee for
Social Security Benefits
Social Security has a Representative Payment Program. This program helps
people manage their benefits. It is meant for people who cannot manage
their income payments. This includes Social Security and Supplemental
Security Income (SSI) payments. The Social Security Administration (SSA)
will choose a representative payee (payee) who will manage payments for
the beneficiary. A beneficiary is a person that gets benefits.

What Is a Payee?
A payee is a person or organization that helps someone
manage their benefits. They are chosen by SSA. SSA first looks
for a friend or family member to serve as a payee. If one is not
able, SSA chooses an organization.

What Does a Payee Do?
A payee uses benefits to pay for the needs of the beneficiary.
They should save any benefits that are not used. The payee
uses the payments in the best interest of the beneficiary. A
payee must keep a record of expenses. Payees have to apply
and are chosen by SSA.

How Are Payees Chosen?
Most minor children and adults subject to guardianship have payees. SSA
chooses a payee if someone cannot manage their benefits. SSA will gather
facts to decide if someone needs a payee. There will be an investigation.
Then, SSA will make a choice.
You can appeal the choice if you do not think that you need a payee. You
have 60 days to contact SSA. You can also appeal who SSA has chosen as
your payee.
You may advance choose up to three people to serve as your payee. If the
need arises, one of these people will be chosen.

More Information
The Social Security Administration has helpful info about representative
payees. Their main Representative Payee website has program info. There
is also an FAQ page for beneficiaries and payees.

Rethinking Guardianship is a North Carolina initiative promoting less
restrictive alternatives to guardianship, and creating long-term changes
in the state's guardianship system.
rethinkingguardianshipnc.org

